
qrtat{6R
C,O\'ERNMENT OF INDIA

{amefuqaatffiffit'raa
MINISTRY OF COMMUNTCATIONS AND INFORMATION TECIINOLOGY

ffiftqarrffiffiEvFI
DEPARTMENT OF ELECTRONICS AIID INFORMATION TECIINOLOGY

Websit€: www.dsify.gov.in

{qr
No......3166)/20 1 s-EGII

f@trrfift+d-r
o,S.S.$. cledm
rJffi-ttoooa

tri€
19,h SeSeAg.l5..

Letter of Award of Provisional Empanelment

To,

Sh. sanjay Tripathi,
Cj'future, Vice President, SDF Block, G 13 &14
Noida, Special Economic Zone, Phase-It
Noida-201305

Sub: Award of Provlslonal Edpanelment of Cloud Scwlce Offerinqs of Cloud

Servlcc Provlders

Ref: This office RFP No. 3(66)/2015-EGll dated 30d Dec. 2015 on the above cited

subject.

Please refer your proposal arld subsequent cla-riflcations submitted in response to the

Request for Ptoposal (RFP) for Provisional Empanelment of Cloud Service Offedngs of

Cloud Service Providers {CSPsl.

2. Having examined your proposal, documents submitted, clarifications provided,

submission of undertaking on legal compliance ajld accepta.trce of the terms and

conditions of the RFP, the cloud service offerings of your f1rm, as per Annexure'l, are

provisionally empanelled by Ministry of Electronics arld Information Technologf (MeitY)'

3. In case, any information provided by you is found to be fa-lse/incoffect arld non-

compliant to the RFP at any stage of the currency of empanelrnent, your {irm shall be

de-empa-nelled.

3. You aie rcquested to communicate in w ting accepting the Terms &

Conditions as stipulated in Annexure II to this letter of award. The Letter of Award ol

Provisional Empanelment will stand annulled, in case MeitY does not receive your

acceptance within a period of 15 days of receipt of this letter'

4. It may also be noted that the provisiona.l empanelment shall be for a period of
'two veals from t}le date ofissue ol this letter'

*"^,0
(Trtlok chandra)

Dlrector

Erlclosures:(TPages)
1 Annexure I: cloud Service ollertngslata Centre facility and NoC

2. Annexure ll: cenerai Terms an a (ZAruon
3. Annexure III: Undertaking on tr{$lrmpliance
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{A!nexure.I)

Cloud Service Offerlngs, Data Centre Facility and NOC

Cloud Service Otfedng Public Cloud
Vlrtual Prlvate

Cloud

Government
Communlty

cloud

IaaS Yes Yes Yes

PaaS Yes Yes Yes

Disaster Recovery as a
Service (DRaaS)

Yes Yes Yes

Dev / Test
Environment as a
Service lDevops)

Yes Yes Yes

Vfutual Desktops as a
Servlce

Yes Yes Yes

Managed Services:
Backup Servtces

Yes Yes Yes

Managed Servlces:
Dlsaster Recovery &
Buslness Contlnulty

seflrlces

Yes Yes Yes

The provisionally empanelled cloud service offerings must be deLivered only from

the following Data Center Facility (or Facilities):

Detalls of the Data Center Faclllty and corfespoldlng NOC

Location of the Data Center Facilitv Noida, UP

Location of the NOC Facility Noida, UP

Tier l€vel and certifrcations, if any

(Conformance to at least Tier III standaid,
preferably certified under TIA 942 or

Uptime Institute certifications by a 3rd
oa-ftv)

Yes

Certfied for the latest version of ISO
27OOI 9ear 2O13J

Yes

NOC offered for the Data Center arrd the
managed services quality should be

certified for ISO 20000:1
Yes



(Annexure II)

General Terms and Conditions

1. Representatlons and V/arfatty

Cloud Service Provider represents and warrants lhat it is in compliance with, and
shall continue to comply with, all applicable laws, ordinances, rules, regulations,
and lawful orders of public authorities of any jurisdiction in which work shall be
perforned under this Provisional Empaielment.

2. Right to Termhate

DeitY reserves the right to terminate the empaielment by giving a notice of one
month if the performance of the cloud service provider is not found satisfactory.
The Cloud Service Provider shall be given a period of thirty days to cure the breach
or fulfil the empanelrnent obligations. Failing which Deity shall notit, the Cloud
Service Provider in writing ofthe exercise ofits right to terminate the empanelment,
indicating the contractual obligation(s) in the Letter of Awa.rd of provisional
Empanelment for which the cloud service Drovider is in default.

3, TerDhatlon for Default

a. In the event tlat DeitY believes that the Cloud Service provider is in
material breach of its obligations under the Empanelment Terms, Deity
may, without prejudice to a-1ly other remedy for breach of terms of
empanelment, terminate the empajrelment in whole or part upon grvrng a
one month's prior written notice to the Cloud Service provider. Any notice
served pursuant to this clause shall give reasonable details of the
material breach, which could include the following events arld the
termination will become effective:

i. Cloud Service Provider becomes insolvent, bankrupt, resolution is
passed for the winding up ofthe service provider's orga-nization

ii. Information provided to DeitY is found to be incorect;

iii. Empanelrnent conditions are not met as per the requirements of
the l,etter of Awald of Provisional Empanelment

iv. Misleadirg claims about the empalelment status are made.

v. If the Cloud Service Provider fails to perfonn a.fly other
obligation(s) under t}Ie empanelment terms.

b. In the event the DeitY terminates the empanelment in whole or in pa-rt,

the Government Department(s) (that have signed the MSA with the Cloud
Service Provider) may procure, upon such terms and conditions as it
deems appropriate, services similai to those undelivered, ajld the Cloud
Service Provider shall be liable to the Government Depa.rtment(s) for any
excess costs for such similar services where such excess costs sha-ll not
exceed 107o ofthe value ofthe uldetvered services. However, the Cloud



indemrlif' the concerned Govemment Department against all cost/claims/legal
claims/liabilities arising from third party claim at alry time on account of t}Ie
infr ingement or unauthorized use of patent or intellectual & industna_l property
rights of any such paJties.

7, GoverniDg Law and.rurlsdlcfion

This Empalelment Award and any dispute arisi]:rg from it, whetier contractual or
non-contractual, will be govemed by Laws of India arrd subject to arbitration
clause, be subject to the exclusive jurisdiction of tl e competent courts of NCT of
Delhi, India.

8. Limltation of Liablltty

a. The liability of Cloud Service provider (whether in contract, tort,
negligence, strict liability in tort, by statute or otherwise) for any claim in
arly manner related to the Agreement, including the work, deliverables or
Seruices covered by the Agreement, sha.ll be the payment of direct
damages only which shall ilt no event in the aggregate exceed the total
contract value (contract with the Govemment DepaJtment). The liabiliqy
cap given under this clause shall not be applicable to the indemnification
obligations.

9. Relationshlp

a. Nothing mentioned herein sha_ll be construed as relationship of master
and servant or of principal a-Ird agent as between the Govemment
Depa-rtment a-lrd the Cloud Service Provider. No paftnership shall be
constituted between the Govemment Depaitrnent a,nd the Cloud Service
Provider by virtue of this empanelment nor shall either party have powers
to ma-ke, vary or release their obligations on behalf of the other party or
represent that by virtue of this or ally other empaneLnent a partnership
has been constituted, or that it has any such power. The Cloud Service
Provider shall be fully responsible for the services performed by them or
on their behalf.

b. Neitler party shall use the other pajties name or any service or
proprietaiy name, mark or logo of the other pajty for promotional
purpose without first having obtained t.Le otlter pa.rty,s prior written
approval.

lO,Fraud and CoffuptloIr

a, The Cloud Service Provider engaged through this process must observe
the highest standaJds of ethics during the performance and execution of
the awarded project(s). The follo\Ming terms apply in this context:

b. DeitY wiil de-empalel the Cloud Service Provider if they have been found
to be engaged in cornrpt, ftaudulent, unfaii trade practices, coerclve or
collusive.

c. These terms are defined as follows:
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Undertaking on Absence of Conflict of Interest

101.03.20161

[rf. (shiti] Kushagra

Srientist Dloint 0irector
Deparlment of !lecffonjcs and Information Tecnnorogy
Etectronics Niketan, 6, CGo complex
New Delhi110 003
Teli +91-11- 124301423

0earSir,

R€f: Undqrtakln€ on Absence of Conllict of lnterest

We as Bidder do hereby undertake thatthere isabsence of actuajor potentialconflict of interest on the
paft of our organizatipn or any prospective subcontractor due to prior, current, or proposed contracts,
engag€ments, or affiliations wjth Deity. We also confirm thatthere are no potentialelements {time frame
for servicb deljvery fesoufce, financial of other) ihat would adversety impact the abllity of our
organization to comply with the requirements as given in the RFp.

We undertake and agree to jndemnify and hold Deity haamless against all claims, losses, darna8es, cos.s,
expenset proceeding fees of lBgaladvjsors (on a reimbLlrsement basis)and fees ofother professionats
incurred {ih the case o{ lega, fees & fees of professio0als, reasonabJy) by Deity and/or its
representatives, ifanv such conflict arises later.

Vice PresidentDesigna

rso

Annexure 6
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